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Background

2022

Resident and
Business
Survey

Resident and Business Survey: every four years

2024
Resident Resident Pulse Check Survey: two years after large survey

Pulse Check

2026
Resident and
Business
Survey



Survey Administration
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Community Invitations to 4,052 1,980 completed
promotion addresses surveys (5 times

higher)



Survey Questions

« Communications and engagement with Saanich
residents

« Saanich’s services
« Emergency services, safety and security
 Quality of life in Saanich

« Saanich Council and strategic themes




Local Area Representation

Local Area Population* Completes
Blenkinsop 1% 1%
Cadboro Bay 4% 5%
Carey 15% 15%
Cordova Bay 8% 8%
Gordon Head 18% 17%
North Quadra 6% 8%
Quadra 10% 14%
Royal Oak 9% 9%
Rural Saanich 4% 1%
Saanich Core 6% 3%
Shelbourne 10% 9%
Tillicum 9% 8%




Respondent Characteristics
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Respondent Age

44 years and
under
17%

65 years and

up
42%

45 - 54 years
18%

95 - 64 years
24%



Respondent Age

2022
_ 2024 Pulse | esident | o001 pulse
Demographics and 2021 Census -
Survey . Survey .
Business Saanich

Surve

Age Groups




Respondent Residency

Length of
residence D

Less than 5 years 12% g

6 — 20 years 29% 00 ]

20 + years 959% D D D
93% are

homeowners



Respondent Ethnicity

Demoadraphics 2024 Pulse 2021 Pulse 2021 CePsus -
Jrap Survey Survey Saanich

Ethnicity

95% 85%
Chinese 2% 9% 9%
1% -- 3%

Indigenous
Indigenous 2%
Non-Indigenous 98% 99% 97%




Respondent Disability Status

2022

Resident
2024 Pulse ssieen 2021 Pulse | 7022 Survey on

Demographics and
Survey | o ciness Disability - BC

Survey

Disability Status

Persons with a 16% 13% 8% 29%
disability

Persons without a 84% 87% 92% 71%

disability



Séanich

Communication and Engagement




Service Information

Garbage and Projects and Budget and
Organics Initiatives Taxation

92% 90% 86%



Communication Methods

Email

Website - Saanich.ca

By subscribing to Saanich newsletters (e.g., Spotlight, Our
Backyard, Parks, Recreation and Community Services Matters)

Engagement platform - HelloSaanich saanich.ca/hello*

Mail

Social media (e.g., Facebook, X (formerly Twitter))

Ads in local newspapers, TV, or radio

Community associations (e.g., Camosun Residents Association)
Saanich Council meeting webcast

In-person at the municipal hall

Telephone

Saanich App

Other

W 2024

i 2%
1%

2021



Method of Contact

Email

Website - Saanich.ca

By subscribing to Saanich newsletters (e.g., Spotlight, Our
Backyard, Parks, Recreation and Community Services Matters)

Engagement platform - HelloSaanich saanich.ca/hello*

Mail

Social media (e.g., Facebook, X (formerly Twitter))

Ads in local newspapers, TV, or radio

Community associations (e.g., Camosun Residents Association)
Saanich Council meeting webcast

In-person at the municipal hall

Telephone

Saanich App

Other

W 2024

2021



Séanich

Service Satisfaction



Service Satisfaction

Staff treated me with courtesy.

Staff treated me fairly.

Staff were knowledgeable.

Staff went the extra mile to make sure | got >7
what | needed. 65

W2024 2021



Séanich
-

Emergency, Safety and Security Services




Emergency, Safety and Security Services

| feel safe when using recreational trails in Saanich. _ /1
i transit in Saanich I, o
| feel safe to take public transit in Saanich if | need to.

78
. e I
| feel safe walking alone at night in my neighbourhood. -
. . K&
| feel safe driving on Saanich roads. 73

It is safe to ride a bike for transportation in my _ 61

neighbourhood. 63

Children have safe routes to get to school in Saanich. _ >0
| feel confident that Saanich is prepared to support residents _ 53

in the event of an emergency.*

Saanich sidewalks are safe for people with mobility || N 42

challenges. 54

66

W 2024 m2021
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Quality of Life

| am generally happy living in saanich.* I NN

I would recommend Saanich as a good place to live. _ 71
saanich services are inclusive * NN o
Saanich is an inclusive and welcoming community. _ 69

Saanich services are accessible * N ¢

Most amenities that | need (e.g., stores, medical services, _ 65
etc.) are accessible in my community. 80
| feel a sense of belonging in my community. _ 65
. . I ;o
| receive good value for the municipal taxes | pay.

When compared to nearby municipalities, Saanich has ||| RN DD 2°

relatively good access to affordable housing options. 47

82

73

70

59

2024 2021



Séanich

Saanich Council



Strategic Plan Themes

Community Well-Being

Transportation

Housing

Economic Development

Organizational Excellence

Climate action and Environmental Leadership

78



Value for Taxes

Maintain the same level of municipal services wiith a _ 53
managed tax increase.
Introduce new user fees for some municipal services that
| I o
are currently funded through taxes.
Increase user fees for municipal services that currently have _ 26
user fees.

Reduce the level of municipal services with lower taxes. _ 36
Improve municipal services with higher taxes. || GGG 21



Top Issues

44°% Infrastructure, Traffic and Roads 17% Community Development and Growth



Questions
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